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WISE Logistics
A comprehensive logistics partner bridging Korea and Australia.

8000 +
Total Clients
From individuals to large 
corporations

2008
Year Established
18+ years of Korea–Australia 
logistics expertise

32,119 sqm
Warehouses
Australia’s largest Korean-
operated logistics centers

WISE provides end-to-end 
logistics solutions

01 International Shipping (KR–AU)
Air Express: 2–3 departures weekly


Sea Freight: 1 departure weekly

Freight Forwarding for corporate clients

02 Export/Import Declaration & IOR Services
Export Customs Clearance (Korea)


Import Customs Clearance (Australia)

Importer of Record (IOR)

03 Australia-wide Inland Transport
Strategically positioned warehouses in Australia 's key cities


Nationwide delivery network for reliable coverage

04 Warehouse Services in Korea
W arehouse space rental


Inbound/Outbound management

Container loading operations (pallets, boxes)

05 3PL Fulfillment Services in Australia
W arehouse space rental


Container loading operations (pallets, boxes)

Third-Party Logistics (3PL) Fulfillment in Australia

WISE promises reliable service

Outstanding Logistics Expertise

Expertise built through partnerships with leading companies .

KOTRA-designated warehouse with government project experience.

Customer-Centered Management

Stable schedules via regular sea & air routes.

Systematic operations with WMS.

Reliable Business Partner

T ailored 3PL services.

FBA services for Amazon sellers.

Customer

Retention Rate

95%

Clients with two or more 
service uses in 2024.



WISE International shipping
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Korea to Australia

Air Import

$18 /KG

Departures: twice a week

Cut-off times: Monday 11am / Thursday 3pm

Minimum chargeable weight: 1kg

Volumetric weight will be applied if it exceeds the actual 
weight
*Volumetric weight

= Length * Width * Height (cm) / 6,000

Sea Import

$55 /0.1CBM

Departures: once a week

Cut-off time: Friday

Minimum chargeable volume: 0.1CBM
*Volume = Length * Width * Height (m)

Local delivery fee within Australia

For WISE Center Pickup
Free shipping

Pickup at local agency centers in Australia
Fees vary by agency location

Door to door delivery
Fees vary by region and cargo volume (contact 
customer service)

Delivery Fees

by Agencies

For non-standard cargo, items over 20kg,

or cargo with any side exceeding 120cm (L/W/H), 
an additional handling charge may apply depending 
on the situation.

Australia to Korea

Air Export *Contact CS for sea exports.

Weight AUS → KOR

~ 1 KG AUD 16.50

~ 2 KG AUD 20.50

~ 3 KG AUD 26.50

~ 4 KG AUD 30.50

~ 5 KG AUD 35.00

~ 6 KG AUD 41.00

~ 7 KG AUD 46.00

~ 8 KG AUD 52.00

~ 9 KG AUD 58.00

~ 10 KG AUD 64.00

~ 11 KG AUD 71.00

~ 12 KG AUD 77.00

~ 13 KG AUD 83.00

~ 14 KG AUD 89.00

~ 15 KG AUD 96.00

~ 16 KG AUD 102.00

~ 17 KG AUD 109.00

~ 18 KG AUD 115.00

~ 19 KG AUD 123.00

19 KG ~ AUD Inquiry
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WISE International shipping

Export/Import Declaration & IOR Services
We take care of export documents, customs paperwork, and IOR registration on your behalf. Ideal for individuals or businesses 
shipping overseas without a local entity or importer information.

Category Details Rate Unit

IOR Service

Export/Import 
Declaration

IOR Service AUD 150.00 HBL

Additional charges may apply depending on HS Code

Korea Export Document Filing

For shipments valued under KRW 10 million KRW 18,000 Certificate

For shipments valued over KRW 10 million Certificate0.18% of cargo value

Australia Import Document Filing AUD 200.00 HBL

Excluding import duties and GST/VAT

*VAT and GST excluded

Freight Forwarding Service
Freight forwarding manages international export/import logistics on your behalf — from booking cargo space and customs 
clearance to documentation and pickup. Ideal for first-time shippers, LCL cargo, consolidation, or complex customs procedures.

Freight forwarding charges vary with fuel, exchange rates, carriers, and timing; please request a quote.

Quotation Information Required

Shipping Area
Origin / Destination

Shipping Schedule
Shipping Schedule / Desired Date

Mode of Transport
Sea / Air / Land

Cargo Information
Item, Weight, Volume, Packaging 
Type, and HS Code

Incoterms
Terms of Trade Between Importer 
and Exporter

Additional Information
Need for Customs Brokerage and 
Warehousing, etc.

Freight charge calculation criteria

Air

V olumetric weight will be applied if it exceeds the actual weight

Minimum weight: 1 kg

Volumetric weight = Length * Width * Height (cm) / 6,000

Sea LCL

Based on volumetric measurement (cbm)

Minimum volume: 1 cbm

Volume = Length * Width * Height (m)

Sea FCL

Container -based charges

Separate billing for additional fees

Dangerous Goods (DG)

D G shipments accepted (MSDS required)

Airline / shipper approval needed

Packaging varies by DG type

*Separate quotation & schedule – advance inquiry required.
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WISE Warehouses

3PL Fulfillment in Australia
We offer reliable 3PL services through a network of warehouses across Australia, providing optimized solutions for e-commerce 
operators, global sellers, and import/export businesses. We handle complex logistics, allowing you to focus on your business.

Category Details Rate Unit

Inbound

Outbound

20ft Forklift Unloading AUD 300.00 CNTR

40ft Forklift Unloading AUD 420.00 CNTR

20ft Manual Unloading AUD 550.00 CNTR

40ft Manual Unloading AUD 800.00 CNTR

FCL Only for All CTNR Unloading

PLT Handling In AUD 8.50 PLT

BOX/PKG Handling In AUD 1.50 PKG

Other Inbound Fee

Palletization AUD 33.50 PLT

Put Away Included in PLT or BOX/PKG fee

Order Processing (WH) AUD 11.00 ORDER SHEET

Urgent Order Processing AUD 25.00 ORDER SHEET

PLT Handling Out - Single Item AUD 13.50 PLT

PLT Handling Out - Mix Item AUD 33.50 PLT

M ax Height including PLT: 1.8M

BOX/PKG Handling Out AUD 1.90 PKG

UNIT Handling Out AUD 1.20 UNIT

Other Outbound Fee

Labelling AUD 0.80 LABEL

Picking Included in PLT or BOX/PKG fee

Packing Included in PLT or BOX/PKG fee

Do Booking Included in PLT or BOX/PKG fee

*VAT and GST excluded
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WISE Warehouses

Category Details Rate Unit

Storage

Consumables

Transport

Storage A - Racking AUD 11.20 PLT / WEEK

Max Height including PLT: 1.4M

Storage B - Floor Storage AUD 35.50 PLT / WEEK

stackable, PLT exceeding 1.4m in height

Storage C - cell AUD 6.00 CELL / WEEK

WMS operations AUD 25.00 WEEK

Other Storage Fee

Repalletization for storage AUD 33.50 PLT

Labour AUD 62.50 HOUR / HEAD

Disposal AUD 69.00 CBM / 100KG

Packaging Box - XS (22*11*11cm) AUD 0.35 BOX

Packaging Box - S (27*17*14cm) AUD 0.50 BOX

Packaging Box - M (28*20*20cm) AUD 0.75 BOX

Packaging Box - L (33*30*22cm) AUD 0.85 BOX

Packaging Box - XL (44*33*30cm) AUD 4.50 BOX

Moving Box AUD 7.00 BOX

Pallet Usage AUD 1.75 PLT / WEEK

Outbound Pallet AUD 32.00 PLT

Other Consumables

Stretch Wrap Included in In/Outbound Handling fee

Label Included in Outbound Handling fee

I nvoice Pouch Included in Outbound Handling fee

1 Pallet Shipping AUD 150.00 PLT

A dditional Pallet AUD 110.00 PLT

C apital city metro areas

*VAT and GST excluded
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WISE Warehouses

Warehouse Services in Korea
This service is perfect for global sellers and shipping agents needing warehouse operations in Korea, offering reliable logistics 
management for smooth business operations.

Category Details Rate Unit

Inbound

Outbound

Storage

Others

Container

Loading

PLT Inbound KRW 2,000 PLT

BOX/PKG Inbound KRW 600 PKG

PLT Outbound KRW 2,000 PLT

BOX/PKG Outbound KRW 600 PKG

Pallet (110 x 110cm) KRW 1,000 PLT / DAY

Exceeding volumes will be charged per additional pallet

Poly Bag KRW 100 PKG / DAY

Box: Total dimensions under 80cm KRW 100 PKG / DAY

Box: Total dimensions 80–160cm KRW 300 PKG / DAY

Box: Total dimensions 160–200cm KRW 500 PKG / DAY

Special / Oversized Cargo PKG / DAY

Labeling (Sticker + Print) KRW 500 UNIT

Palletizing (Incl. Pallet) KRW 40,000 PLT

20ft Forklift Handling KRW 200,000 CNTR

40ft Forklift Handling KRW 300,000 CNTR

20ft Manual Handling KRW 330,000 CNTR

40ft Manual Handling KRW 470,000 CNTR

Quotation Required

*VAT and GST excluded
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WISE Locations & Network
Major city hubs in Korea and Australia, providing nationwide logistics coverage.

MELBOURNE VIC

122 Castro way, Derrimut VIC 3026


Stay connected with WISE

Newsletter

WISE Updates & 
Global Logistics

Instagram

WISE Moments & 
Images

Threads

WISE Updates & 
Insights

Customer Support

Mon – Fri, 9:00 am – 5:30 pm

+61 2 8004 7899

cs@wiseexpress.com.au

Kakao Channel ‘와이즈택배’

← Scan to view website
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BRISBANE QLD

1937 Ipswich Rd, Rocklea QLD 4106

BRISBANE (Express) QLD

10 Compton Rd, Woodridge QLD 4114

SYDNEY NSW

97 Lisbon St, Fairfield East NSW 2165

GIMPO KOR

99-46, Gahyeon-ro 85beon-gil, 
Tongjin-eup, Gimpo-si, Gyeonggi-do

WA

PERTH
11,000sqm

SA

AELAIDE
10,200sqm

NT

DARWIN
2,000sqm

HQ

mailto:cs@wiseexpress.com.au

